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Select ‘Monthly Parking’ from the ‘Apply’  

dropdown menu at our Easy Park website – 

http//www.easypark.ca 

You will be re-directed to 

the following page 

Select ‘LOGIN’ at  

the top, righthand corner 

Use your customer code or email  

and password to sign  

in to your profile. 

If you are unable to sign in, call the 

Monthly Parking Department at  

1-888-501-1343, or email 

monthlyparking@easyparkcs.zendesk.com 

Access to Your Account 
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Purchase a Monthly Parking Permit 

 

After signing in, the home page will 

appear. From this page you will be 

able to manage your account, as 

well as appeal or pay violations. 

Select ‘Get Permits’ on the right-

hand side of the page. 

This page outlines whether a 

remote or access card is required 

for each lot, and with the prices 

associated with each device. 

Note that remote deposits are 

refundable, and access card costs 

are non-refundable.  

 

Click next to choose the lot. 
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Select the device, 

Access Card (first on the list) or 

Device (last on the list) and the lot 

you wish to park in. 

 

If a device is required and not 

purchased through the website, it 

will be sold to you at the time of 

pick-up at the head office.  

 

Ensure to read & accept the terms 

and conditions. 

If you have any questions, please 

contact our monthly parking 

department.  

 

Click next when you are ready.  
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Select the date you wish to start parking.  

Keep in mind that all monthly parking 

permits are pro-rated on the 11th and 

21st. If you purchase a permit before the 

10th, you will be charged the full value of 

the permit.  

Click next when you are ready.  

Ensure to add your vehicle information: 

plate, make, model and colour 

as patrollers will verify monthly parkers 

by licence plate recognition.   

Select the location from the dropdown 

menu where you wish to use your permit.   

Specify if you would like to pick up the 

device (if required) at the head office, or 

if you would like to pay for shipping & 

have it sent to you.  

The last page will confirm the total 

amount for your purchase. 

   
By selecting ‘Pay Now’ you will be 

redirected to the secure payment page.   


