
   

 

Monthly Parking – How to Return a Permit 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Select ‘Monthly Parking’ from the ‘Apply’  

dropdown menu at our Easy Park website – 

http//www.easypark.ca 

You will be re-directed to 

the following page 

Select ‘LOGIN’ at  

the top, righthand corner 

Use your customer code or email  

and password to sign  

in to your profile. 

If you are unable to sign in, call the 

Monthly Parking Department at  

1-888-501-1343, or email 

monthlyparking@easyparkcs.zendesk.com 

Access to Your Account 



 

 

 

Monthly Parking – How to Set-up an Online Profile 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

From this page, you will be able to 

manage your violations, appeals, 

and monthly parking permits 

Select  

‘View Your  

Permits’  

Return a Permit (Cancel Monthly Parking) 

 

Select the permit you would like to 

return to cancel your monthly 

parking. 



 

 

 

Monthly Parking – How to Return a Permit  

Scroll to the bottom of ‘Your Permit 

Details’ and select ‘Return Permit’  

Under ‘Update Permit Status’ select 

an appropriate return reason.  

Provide a brief explanation for the 

cancellation.   

Ensure the ‘Expiration Date’ is the 

last day you wish to have valid 

monthly parking.  

Note that cancellations must be 

completed before the next 

month’s parking has been paid.  

A cancellation confirmation email will be sent to you once we 

have completed the cancellation process.   

If unable to cancel through the website for any reason, please submit 

a cancellation request email to our Monthly Parking Department at 

monthlyparking@easyparkcs.zendesk.com 


